Portal guide

Welcome to the eve portal user guide. This document is a quick start guide for end users. For Administrator
guides, please contact your service provider. Some features may vary depending on handset and user types.
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Configuration screen

This is the name
that other users
see when you call

eve call settings administration call recording reporting

A ‘No Entry’
sign means the
field can only
be edited by an
administrator

[# User Details - Leonard Spinks

First Name Leonard Lest Name Spinks

Email for receiving
Username leonard spinks Email leonard spinks@evenetworks. com ——mMm———————— notlﬁcatlons

Your direct phone

@evemarketing.co.uk

number P s . o
DDl 01452203545 Internal DDI Please enter a value.. VOICGmaI| p|n
Presentation CompanyDefault H

The number . Your internal

presented when o o extension number
you make a call R

& [
-
2 ENDUSER
To activate Fax
to Email, select a L4 Fax Number 2
number from the . ————
drop-down list.

Any faxes sent to
this number will be
emailed to the email

Details

Notification None

Voicemail
Notifications:
None:

No email notification.

. . . . Call Recording 20 Days
Voicemail notifications '

will on|y appear on On Demand Hone

handset and/or apps

Email:

You will receive
an email informing

you that you have a Ipad Support Conferencing

voicemail message

Email + Audio:

Attachment - You will
receive an email with
an audio file of the L Activity Diversion

message attached ©
Activity Busy n Destination 07922576945 P Create Activity
Diversions based

on your Status,
e.g. When your
Status is set

to Busy, divert
calls to a mobile
number

|

Add new activity diversion
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Barring options —— [l ~
are controlled at
administrator level

* Enabling toggle will bar call destination

Local / Naticnal - Directory
Mobile . UK Premiurm
Freephone - International
084 - International Premium
°
m Permissions ~

Call Recerding Viewer @

For reference ——— [ECEEEE -
purposes only.
Displays the call
groups you are a
member of

eM Hunt Group eM Pickup

HEMHG Pickup Group

il
-

Shows the devices Devices -~
associated to your
account. Clicking ,
Edit will take you s ;eo Hhone
to the Device i S
Configuration screen == >
Add Device
Edit Delete
Device Configuration A

Mitel 68691

Configure Keys

The keys highlighted
in blue can be
programmed to
perform different
functions

List of currently
faluz programmed

Top Key § o keys, with the
— o corresponding
Semre (x] function
EEED
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Definition of functions that can be assigned to handset keys:

Ed

Extension

En

Presence
Shortcut

Ed

Call Log

R

Directory
Search

E

Group Pickup

El

Pickup

Monitor other users within your
company. A red light indicates that
their line is busy, green means they
are available to take a call

Change your active Status

View call history

Access to the company
directory including personal
contacts

Answer calls that are made to
other members of your Pickup
Groups

Park a call, this will be visible
to other people within your
Pickup Group

Answer a parked call
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Favourites

Menu

El

Presence
Menu

E

Voicemail

E

Queues

El

Phone

Number

Display contacts you’ve set as
your favourites

Access to a sub-menu of
voicemail, group voicemail
and presence menu

Select any Status
categorisation from a
sub-menu

Dial in to your individual
Voicemail

Sub-menu of queues you are
a member of, select a Queue
to log in/out

Speed-dial
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